Safety Tips—Avoid Being A Robbery Victim!

Always conceal what you have to steal, such as money or a cell phone. Cell phones are just like
cash—when thieves see a cell phone they want it. To be safe, treat your cell phone like your cash:
don't let anyone know you have it.

Call the OPD non-emergency number, 777-3333, to report suspicious persons. The police
want to hear from you, and you could prevent a crime! Provide as much information as possible,
including the time you noticed the person, the clothing worn, the shoes worn, and the manner in
which the person walked.

BART stations
» Be especially cautious around BART stations. Thieves tend to look for victims there.
»  Trynot to walk alone at night near stations. Try to walk with people from the BART station
to your car. Be aware of who is around you, and if someone looks suspicious, get away from

him.
»  Avoid making cell phone calls while on BART or the bus. If you must make a call, go sit
near the driver and stay there.
The street

»  Be aware of who is around you. If someone Iooks suspicious or makes you feel uneasy,
avoid that person. Go inside a store or business if necessary.

*  Ifyou must make a call while you are walking, go to a safe, public place, like a store. Make
your call, then conceal your phone the way you would conceal your cash before going back
to the street.

Your car
=  When leaving your car, lock it and close the windows. Take your key. Don’t leave items
inside the car, even if you think they look like trash—they’ll still look attractive to a thief.
»  When you get in the car, close and lock the doors immediately. Keep the doors locked
and the windows rolled up.
*  Avoid making cell phone calls while driving. If you must make a call, pull over and keep an
eye on who is near your car.

At home
*  When you are exiting or unloading your car, when walking from your car to your home,
or when spending time in your front yard, follow these precautions:

« Be cautious of anyone on the street who makes you feel uneasy.

« Ifyou view such a person and are in the front yard. quickly go inside and lock the
doors. If you are in a car, stay in the car with locked doors and windows. Either
use a cell phone to call someone to escort you inside, or drive away and come
back later.

»  Never, ever open your door to anyone you do not know.

The ATM:

»  Use ATMs in well lighted, populated areas. Store and bank ATMs during the day are
best. Scan the area before using the ATM. If you see a person loitering in the area for no
apparent reason, go to another location.

» Ifyou see something strange during your transaction, push cancel, take your card, and
leave the area.

= Afler the transaction, be alert. You'll have cash in hand making you a possible target.
Scan the area. Leave immediately. If you suspect danger, promptly enter the nearest store
or building.
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Links to Public Safety Resources and Information

Oakland Police Department

http://www2.oaklandnet.com/Government/o/OPD/index.htm

Oakland Neighborhood City Services

http://gismaps.oaklandnet.com/ouroakland/index2.aspx

MEASURE Y/Violence Prevention Programs:
Oakland Unite

http://oaklandunite.org/

CRIME DATA:
OPD Crimewatch

http://gismaps.oaklandnet.com/crimewatch/

Oakland Crimespotting
http://oakland.crimespotting.org/

Crime Reports
https://www.crimereports.com/

Safe Oakland (a website created by Councilmember Libby Schaaf)

http://www.safeoakland.com/

Report a problem to Public Works:

You may submit a Service Request online. by phone. by email or by mobile app.

Email: pwacallcenter@oaklandnet.com

Online: http://gismaps.oaklandnet.com/srwebsite/ServiceTvpe.aspx

Phone: Call (510) 615-5566
Mobile App: http://www.seeclickfix.com/oakland/

District 2 Councilmember and Staff

Patricia Kernighan, Council President
(510) 238-7002
pkernighan@oaklandnet.com

Mandalyn Mendoza. Council Aide

(oversees Cleveland Heights/Eastlake/San Antonio areas)
(510) 238-7021

mmendoza@oaklandnet.com

Jennie Gerard, Chief of Staff
(oversees the Grand Lake area)
(510) 238-7023
jegerard@oaklandnet.com

Sarah Lin, Assistant and Scheduler
(oversees the Chinatown area)
(510) 238-7246
slind2@oaklandnet.com
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Grand Lake Neighborhood Community Resources

Grand Lake Neighborhood Crime Prevention Council (NCPC)

Police Beats 14Y/16X
Usually meets the 3™ Wednesday of every month, 7:00-8:30pm

Lakeshore Avenue Baptist Church
3534 Lakeshore Ave.

Neighborhood Services Coordinator — Staff to NCPC
Hoang Bahn, 238-6566

hbahn(@oaklandnet.com

Problem Solving Officer, 14Y (Area 2, east of Lakeshore Ave)
Officer John Perrodin
communitypolicingbeat]4@oaklandnet.com

Problem Solving Officer, 16X (Area 3, west of Lakeshore Ave)
Officer Menandro Madlansacay Jr. or “Officer Maddy”
communitypolicingbeat] 6@oaklandnet.com

Grand Lake Yahoo Group
There are two ways to join:

1.  Go to http://groups.yahoo.com/group/GrandLakeNCPC/ and click the *Join This Group’ icon on the
right side.

2.  Send an email to GrandLakeNCPC-subscribe@yahoogroups.com.

In either case, include the street you live on, and the name and email address of the person who referred
you. That helps ensure that new members are really local neighborhood stakeholders.

Grand Lake Neighbors Website
www.grandlakeneighbors.org

Neighborhood Watch
Interested in getting your block organized? Please call the Neighborhood Watch Coordinator, Brenda

Ivey at 238-3091 for more information.

Report a Crime

In an EMERGENCY, call 911 (on cell phones: 777-3211)
OPD non-emergency line: 777-3333

24 Hour Drug Hotline: 238-DRUG (3784)

Prostitution Tip Line: 238-2373

File a Police Report:
https://reporting.oaklandnet.com/start-report.html

8/2013



